JOHNNIER “JOHNNY” DILAN RAMIREZ llI

Digital Experience Leader | Al Strategy - UX Leadership - Enterprise Design Systems
Wellington, FL | 561-310-3443 | Johnnier@dilandesign.com | linkedin.com/in/johnnierdilanramirez | johnnierdilan.com

Directed UX strategy and experience design for enterprise B2B eCommerce, leading multidisciplinary UX and design
system teams and partnering with product, engineering, and executive leadership to deliver end-to-end customer
experiences from search through post-purchase. Established scalable design systems and accessibility standards that
accelerated delivery and drove measurable business impact.

Core Expertise: Al Strategy - Digital Experience - UX Leadership - Enterprise Design Systems - Digital Commerce - Al
Governance - Customer Experience - Accessibility (WCAG 2.2) - SEO & Generative Engine Optimization (GEO)

Al Leadership: Enterprise Al Strategy - Executive Al Workshops - Al Governance - LLM Evaluation - MCP - Agentic Al -
Al-assisted UX & Development

EXPERIENCE

WESCO — Senior Manager, Digital Experience Remote | 2024 — Present

+ Lead enterprise Digital Experience strategy for global B2B commerce across 5 brands and 5 customer-facing properties,
managing a team of 6 and partnering with product, engineering, and merchandising leadership.

+ Direct the CX audit program for Wesco ecommerce properties, producing structured findings across 5-category reviews that drive
prioritized remediation through 50+ Jira epics.

» Lead punch-out catalog experience design for enterprise customers, delivering interactive desktop and mobile prototypes that
shortened stakeholder alignment cycles.

WESCO — Digital UX Manager Remote | 2022 — 2024

+ Built the enterprise Design System from the ground up — 200 production components adopted by 7 product teams — unifying UX
across 5 global brands and cutting design-to-dev handoff time by 30%.

» Led the UX research and accessibility roadmap, achieving WCAG 2.2 compliance across 5 customer-facing properties and
remediating 250 audit findings in partnership with product and engineering.

SPOT Pet Insurance — Web Director West Palm Beach / Miami, FL | 2020 — 2022
+ Owned UX, front-end development, and digital strategy through a period of rapid policy growth.

» Brought Core Web Vitals from failing to passing site-wide; improved mobile Lighthouse performance from 60 to 97, supporting
SEO and conversion gains. Decreased average load times from 9 seconds to under 3 seconds.

+ Directed the website rebrand and implemented the company’s first enterprise design system across 15-page templates.

GEO Care (The GEO Group, Inc.) — Digital Marketing Analyst / Front-End Developer Boca Raton, FL | 2019 — 2020
+ Managed 3 enterprise WordPress properties on AWS LightSail, improving reliability and uptime for healthcare service sites.
» Produced digital campaigns and UX improvements that lifted engagement across healthcare service lines.

Banyan Hill Publishing — Front-End Developer Delray Beach, FL | 2017 — 2019

» Developed responsive websites serving 5M+ monthly visitors across 8 financial newsletter properties, optimizing performance and
conversions.

 Built landing pages, email campaigns, and webinar experiences supporting subscriber acquisition.

Earlier Career (2004 — 2017): Web, UX, graphic, and multimedia design roles.
SKILLS

Digital Strategy & Product: Digital Experience Strategy, Customer Experience (CX), Product Development, Digital
Commerce, B2B Strategy, Design Thinking, Agile, CMS Management

UX & Design: Figma Enterprise, Design Systems, Component Libraries, User Research, WCAG 2.2, Storybook, Adobe
Creative Suite

CERTIFICATIONS

Vanderbilt — Generative Al Strategic Leader - Vanderbilt — Agentic Al & Al Agents - Google Al Professional Certificate -
Gen Al Agents: Transform Your Organization- Google UX Design Professional Certificate

EDUCATION

M.A., Design & Media Management — Miami International University of Art & Design (2013)
B.S., Graphic Design / Computer Information Systems — Troy University (2004)


https://www.linkedin.com/in/johnnierdilanramirez/
https://johnnierdilan.com/

